GUNDERSEN

PALMER LUTHERAN
HOSPITAL AND CLINICS

Sec. 504 Nondiscrimination Policy Notification

As a recipient of Federal financial assistance, Palmer Lutheran Health Center, Inc. of West
Union, lowa d/b/a Gundersen Palmer Lutheran Hospital and Clinics which includes clinics in
West Union, Fayette and Postville, lowa, Gundersen Palmer Lutheran Hospital and Clinics
does not exclude, deny benefits to, or otherwise discriminate against any person on the basis
of race, age, sex, color, national origin, disability, in admission to, participation in, or receipt of
the services and benefits under any of its programs and activities, whether carried out by
Gundersen Palmer Lutheran Hospital and Clinics, or through a contractor or any other entity
which Gundersen Palmer Lutheran Hospital and Clinics arranges to carry out its program and
activities.

This statement is in accordance with the provisions of Title VI of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and the
Regulations of the US Department of Health and Human Services Issued pursuant to these
statutes at Title 45 Code of Federal Regulations Parts 80, 84, and 91. Other agency guide-
lines prohibit discrimination on the basis of creed, ancestry, religion, culture, language, socio-
economic status, marital status, newborn status, sex, sexual orientation, gender identity or
expression, source of payment or any other status protected under applicable federal or state
law.

In case of questions, please contact:

Provider Name: Gundérsen Palmer Lutheran Hospital and Clinics
Contact Person/Section 504 Coordinator: CEQ

Telephone humber: 563-422-3811

- Federal Communications Commission Telecommunications Relay Service for lowa:

TRS Provider - Hamilton Relay, P.O. Box 285, Aurora, NE 68818
Customer Service #'s: 1-888-516-4692 (voice/TTY) Email: jarelay@hamiltonrelay.com
Access #'s:

1-800-735-2943 (V)
1-800-735-2942 (T)

1-800-735-4313 (VCQ)

1-877-735-1007 (8TS)

1-800-264-7190 (Spanish)




